Sprint 1‘% Sprint Nextel

911 Productions

Together with NEXTEL KSOPHT0101-Z23911
6391 Sprint Parkway
Overland Park KS 66251-3911

Contact Numbers
Address for all correspondence:

Address for letters requesting enhanced services:
Sprint Nextel

911 Productions

KSOPHT0101-Z23911

6391 Sprint Parkway

Overland Park KS 66251-3911

Address for Billing/Cost Recovery:

Sprint Nextel Peg Clattenburg — 911 Cost Recovery
E911 Cost Recovery Desk: 913-762-4053 or 866-273-6856
KSOPHTO0101-23911 Mobile: 913-226-6735

6391 Sprint Parkway Email: Peqg.L.Clattenburg@sprint.com

Overland Park KS 66251-3911

Escalation contacts for the Sprint Nextel E911 Wireless Organization:

Raymond Greig — 911 Production Supervisor Rusty Griffin — 911 Production Supervisor
Desk: 913-762-4719 Desk: 913-762-4491 or 866-273-6989
Mobile: 913-908-6289 Mobile: (913-) 526-9330

Email: Raymond.E.Greig@sprint.com Email: Rusty.Griffin@sprint.com

Terrence Phillips — Manager Network Engineering - 911
Desk: 913-762-2957

Mobile: 785-550-5071

Email: Terrence.Phillips@sprint.com

Marce Baxley — Director Wireless Service Delivery
Desk: 913-762-1782 — Work

Mobile: 913-269-4769 — Mobile

Email: Marce.Baxley@sprint.com

Other Sprint Contact Numbers:

Sprint Corporate Security

1-866-398-3284 (Law Enforcement hotline)

To increase our service levels to PSAPs we recently set up a toll free number specifically for PSAP's with no voice prompts.
You dial the number and get right into our hotline queue

Escalation Contact for Corporate Security

Paul W. Taylor - Manager of Electronic Surveillance
Desk: 913-315-7652

Mobile: 816-651-4025

E-mail paul.w.taylor@sprint.com




